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1. Introduction
Hi-SPAN is one of the UK's leading suppliers of Cold Rolled Products with over 60 years’ 
experience within construction industry. Hi-Span offer a range of Purlins, Rails, Channels 
and Eaves Beams designed for use in a range of situations. Not only does Hi-Span offer a 
fully comprehensive range of sections but also the facility to manufacture bespoke 
sections to meet client's individual needs.

Hi-Span has a deserved reputation within the industry for its excellent customer service 
and is always striving to build this further and to form new partnerships. Hi-Span offers a 
comprehensive range of resources in addition to a Technical Helpdesk in order to aid 
designers in achieving the most economical solutions to cold rolled designs.

We receive a number of requests from customers asking for details of the level of our 
approvals, accreditations and certifications as an approved stell supplier. To simplify the 
process, we have put together this pack, which contains copies of all our certificates and 
policy documents, demonstrating our ongoing commitment to recognised procedures and 
proven working practices.
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COMPANY CONTACT DETAILS:

OFFICE CONTACTS:

BANK DETAILS:

Ayton Road

Wymondham

Norfolk NR18 0RD

Phone: 01953 603081

www.hi-span.com

Managing Director    James Whitwham

Hi-Span Director    Ben Beaugeard

Technical Director    Gareth Graham

Hi-Span Manager    Gary Cole-Wilkin

Health & Safety Manager William Bailey

Safety, Health, Environment & Quality Manager Wayne Munns

Production Manager    Mark Lambert

Account No:     21511262

Sort Code:     40-47-27

Bank:      HSBC

Account Name:     Hi-Span Ltd

Bank Address:     2 Market Place, Wymondham, NR18 0AP

Company VAT:     105 2804 09

Company Reg:     355060
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2. Quality Assurance Response
Quality is important to our business because we value our customers. We strive to provide 
our customers with products and services which not only meet, but exceed their 
expectations.

We are committed to continuous improvement and have established a Quality Management 
System which provides a framework for measuring and improving our performance.

We have implemented the following systems and procedures to support us in our aim of 
total customer satisfaction, and continuous improvement throughout our business:

1. Regular gathering and monitoring of customer feedback (including a customer 
complaints procedure);

2. Selection and performance monitoring of suppliers

2.1 All incoming supplies are subject to inspection

2.2 Non-conforming material(s) are quarantined until confirmation of 
acceptance / rejection is made by a Quality representative

2.3 At all times material is handled and stored in a manner to prevent 
damage where practical to avoid deterioration on whether sensitive material

2.4 Where practical, stock gets rotated

2.5 Where possible / practical, we source our steel from BES6001 
manufacturers;

3. Inspection of final product to reduce number of possible errors;

4. Adequate identification of steel to ensure traceability through to cast identity of 
manufacturer. Test certificates are available if requested;

5. Training and development for our employees to improve their ability to succeed; 

6. Regular audit of our internal processes;

7. Measurable quality objectives which reflect our business aims;

8. Management reviews of audit results, customer feedback and complaints.

Our internal procedures are reviewed regularly and form our Quality Manual, which all staff 
have access to. We expect all our staff – from Managing Directors downwards – to buy into 
the ethos and always strive to improve.
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3. H&S Policy Statement
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4. Environmental Policy
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5. Quality Policy



PAGE 10

6. Drugs and Alcohol Policy
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7. Modern Slavery Policy
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8. Terms & Conditions
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9. FPC Certificate
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10. ISO 9001 Certificate
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11. ISO 14001 Certificate
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12. ISO 45001 Certificate
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13. BCSA Sustainability Certificate
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14. Insurance Certificate
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